
2021 
 

Pickleball Charlotte Chooses the 
COURTRESERVE System to Manage all 

Pickleball Courts, Customers and Programs. 
  

Pickleball Clinics, Lessons, Group Outings and Open Play 
continue to be in high demand on the Indoor and Outdoor 

courts. Pickleball is turning out to be a REAL potential 
business, and not just a part time thing with taped lines on 

Volleyball courts. One of the first needs to grow is to change to 
a Pickleball specific software system. 

 

Tim and Ashley Owens, the owners of CourtReseve, were 
regular players at Pickleball Charlotte and the decision was 

made to switch to their system. Switching to CourtReserve was 
a great choice and now it was time to start seriously 

considering opening a dedicated INDOOR Pickleball facility 
with OUTDOOR Courts. 

 
 

 
 

Click To View The Complete Case Study With Pickleball Charlotte. 
 

https://pickleballcharlotte.com/wp-content/uploads/2024/01/CR-Case-Study-Pickleball-Charlotte.pdf  

https://pickleballcharlotte.com/wp-content/uploads/2024/01/CR-Case-Study-Pickleball-Charlotte.pdf
https://pickleballcharlotte.com/wp-content/uploads/2024/01/CR-Case-Study-Pickleball-Charlotte.pdf


CJV Slowly starts to get back to Normal and 
Begins to Recover from COVID.   

  

 
 

New Sports, Partnerships and Relationships 
are created at Northlake and Granite Street 
with the Focus on being a SPORTS CENTER. 

  
With many rec centers and gyms still closed from COVID, 
Sports Connection becomes the new home for many local 
Sports Groups looking for a place to host their practices, 

games, leagues, and tournaments. With the new multi-sport 
Tarkett flooring and the new configuration of the courts, the SC 

facilities are able to accommodate a variety of new Sports. 
 

  



 

  

  

 

 

  



Jon Brady Joins the FEC Team to Help get the 
Ballantyne Location Re-Opened after being 
Closed for more than a Year due to COVID. 

 
 Sports Connection Family Entertainment Center is finally 
allowed to re-open, with lots of safety protocols in place 

regarding number of people in the building at a time and social 
distancing, etc. Jon Brady and Michelle Stern are brought in to 

work with Mike and Bre to formulate a plan on how to navigate 
the new world AC (After Covid). 

 

With limited days and hours and very few customers, the team 
chooses to use the slow time to to upgrade the Game Software 
to Amusement Connect and replace many of the aging games, 
bouncers, laser tag and other activities. A new kid’s area is 
added, and employees slowly start to come back to work. 

 

  

  



2022 
 

Pickleball Charlotte Reaches Deal to MERGE 
with Indoor Tennis Center to Build First 

Dedicated INDOOR Pickleball Facility. 
 

A deal is made at the end of 2021 to partner with the Charlotte 
Indoor Tennis Center to convert their Indoor Tennis courts to 
build some dedicated Indoor Pickleball courts. Unfortunately, 
after already converting and merging the customer data and 
starting to operate as a joint venture, the partnership never 

officially was finalized and Pickleball Charlotte and Charlotte 
Indoor Tennis went their separate ways. 

 

 
 

 

 



Pickleball Charlotte is Convinced that a 
DEDICATED INDOOR Pickleball Facility in 

South Charlotte would be Successful. Search is 
on to Open by End of 2022.  

 

An extensive search and business plan is created to lease, build 
or renovate a new Indoor Pickleball location. After the Tennis 
Center partnership did not work out, a few other lease options 

looked promising, but each one was met with their own 
challenges and obstacles…until the summer of 2022. 

 

Fitness Connection Gives Notice they will be 
Moving out of the Ballantyne (South Charlotte) 

Building the End of 2022. 
 

Fitness Connection occupied 25,000 sqft of Sports Connection’s 
65,000 sqft building. After a 10-year lease, and not fully 

recovering from COVID, they elected to give notice to vacate 
their space. The prime real estate space could have easily been 

leased to many potential businesses, but with the growth of 
Pickleball, and the new love of Pickleball, it was decided this 

space would be the ideal place for Pickleball Charlotte’s FIRST 
Dedicated Indoor Pickleball Facility.  

 

    
 



Pickleball Charlotte Researches to Find the 
Best Courts, Nets, Software, Coaches, 

Programs, etc to Build the Best Indoor Facility. 
 

The old fitness space had high ceilings, good lighting, free span 
floor plan, locker rooms, plenty of parking and room for 7 

courts downstairs and 2 upstairs. What kind of courts to build? 
After extensive research, it appeared that most Pickleball 

courts were either built on Asphalt, Concrete or a Synthetic 
Gym Type Floor. Having received positive feedback from 
customers of how great their joints and bodies felt after 
playing on the “Volleyball” courts, the search was on for 

something different than the normal Asphalt and Concrete that 
everyone else were playing on around the country.  

 

Wanting the comfortable cushioned feeling of a Volleyball floor 
and the playability of the gritty hard surface of a traditional 

Pickleball court, experts from Tarkett (volleyball court 
manufacture) and SportMaster (pickleball supplier) were 

consulted to help develop a solution for Pickleball Charlotte. 
After testing the SportMaster product on the 7 millimeter 

Tarkett rubber product, the best of both worlds was 
discovered. “Real Pickleball Courts With A Soft 

Underlayment.” Although most customers may not SEE the 
difference, they would all FEEL the difference. 

 

      
 



Unable to find a court contractor with available time and 
willing to apply the SportMaster product to the Tarkett 

Rubber, SportMaster was hired to train Sports Connection staff 
to become certified installers of their product. Over 60 Indoor 
and Outdoor Pickleball Courts later…Sports Connection staff 

are now experts! 
 

 
 

 

The next step was to find the best Pickleball Nets at an 
affordable price. Unable to find high quality Pickleball Net 

Systems that could easily be moved and did not require core 
drilling and permanently anchoring the polls, Sports 

Connection staff learned how to weld and created the Premier 
Net Systems. The Premier Net System is used by Pickleball 
Charlotte and many clubs and local courts in the Carolinas. 

 

 

 

A Deluxe Net System for volleyball and basketball courts was 
also developed to be lightweight with wheels and not sag in the 

middle and be easy to store when not being used. 
 
 

    



Metal fencing for court dividers, like most Pickleball locations 
used, were originally installed. Shortly after opening, it was 
discovered the fencing was a mistake and all “fencing” was 
switched to “netting”. Netting allowed for more flexibility and 
provided a much safer playing environment for customers.  
 

 

 
 

The FIRST dedicated Indoor Pickleball Facility 
in Charlotte Opens in November 2022.  

 

View pictures of the Ballantyne Project on the next page.  
To view a Time Lapse Video of the project: 

 

Click Here 

 

https://www.youtube.com/watch?v=rC-woucwp3I 
 

 
 

https://www.youtube.com/watch?v=rC-woucwp3I
https://www.youtube.com/watch?v=rC-woucwp3I


 
 

 

  
 

 
 

 

  
 

  
 



Local News Paper Article Announcing Opening Of Pickleball Charlotte. 
 

Pickleball Charlotte, the area’s first dedicated indoor pickleball facility, is scheduled to open in south Charlotte 
at the end of 2022 with 7 courts for full-time play. The sports center’s owners, Allan and Kelly Haseley, plan to 
open a dedicated indoor pickleball facility called Pickleball Charlotte in the Ballantyne area at the end of 2022. 

 

You have to laugh when you consider this headline The Ledger published in January 2020: 
Now, not even three years later, the sport has exploded. Tennis clubs have carved up courts to make way for 

pickleball play, local recreation centers are installing nets and people of all generations are learning the 
proper way to use terms like “dink” and “kitchen.” 

 

Talk to serious players around the region and they’ll tell you that demand for pickleball courts far exceeds 
supply. Allan Haseley is trying to change that. 

 

Haseley plans to open a 30,000 s.f. Pickleball Charlotte facility in the Ballantyne area at the end of 2022, next 
door to the Sports Connection bowling and family entertainment center that he and his wife, Kelly, own. The 

facility will offer one game — pickleball — and it will have seven indoor courts with more outdoor courts 
planned in the future. 

 

The Haseleys also own the Granite Street Sports Center, home to the Carolina Juniors Volleyball program in 
southwest Charlotte, and they currently operate Pickleball Charlotte from that location. Since spring 2019, 
they’ve offered pickleball on the volleyball courts at Granite Street during times of the day when kids are at 

school and the volleyball courts are empty. They also offer pickleball at the third facility they own: Northlake 
Indoor Sports Center, which includes basketball and volleyball courts. 

 

Haseley has grown the Pickleball Charlotte program to include four full-time pickleball instructors, who not 
only run the pickleball program at the Granite Street volleyball facility but are often hired out to teach 

pickleball to staff at places like Myers Park Country Club and Olde Providence Racquet Club, Haseley said. 
 

The Carolina Panthers hired Pickleball Charlotte staff to create a pickleball experience at a team party earlier 
this year, and “Coach Rhule was the last one off the court,” Haseley said, referring to Panthers head coach Matt 

Rhule. 
 

Haseley’s vision for Pickleball Charlotte in Ballantyne is to make it a place where people can show up seven 
days a week rain or shine for open play, lessons, or to rent a court for group matches or events. Court rentals 

will range from $15 to $30 per hour and open play will range from free to $12, depending on whether the 
players are members and the time of day they want to play. 

 

Memberships will be offered but won’t be required to use the facility, he said. 
“Pickleball is exploding and there’s a severe lack of pickleball courts everywhere, because of the growth of the 
sport,” he said. “We believe that there’s a big demand for more indoor pickleball courts because there are not 

very many places to play indoors.” 
 

Charlotte resident Dick Osman, who with his wife, Desiré are “pickleball ambassadors” through the USA 
Pickleball Association, said Pickleball Charlotte is highly anticipated, because it will be the first dedicated 

indoor pickleball facility of its kind in Mecklenburg County. The Osmans publish a monthly pickleball 
newsletter called “The Charlotte Dilly News,” which currently has 1,800 people on its distribution list. 

 

Indoor facilities that offer pickleball usually do so in combination with youth sports like volleyball or 
basketball, so pickleball gets scheduled in during the school days when kids are in classrooms, Dick Osman 

said. 
“People have always said (pickleball) was an old-people’s sport, but that was because only old people were 

available to play when the facilities were available,” he said. 
 

Mecklenburg County opened an outdoor pickleball facility, the John Stevens Pickleball Center at Clarks Creek 
Community Park in the northern part of the county in 2019, but there aren’t enough parks that offer pickleball 

in other parts of the county, Osman said. 
 

Country clubs are quickly growing their player rosters, and a Queen City Pickleball League that started in the 
fall of 2021 with 13 teams grew to about 30 teams by spring 2021, Osman said. 

 

Cristina Bolling is managing editor of The Ledger: cristina@cltledger.com 

mailto:cristina@cltledger.com


2023 
 

Thousands of Players Playing Pickleball at all 
hours of the day and night at the Ballantyne 

and Granite Street Indoor Pickleball Locations.  
 

 Pickleball Charlotte hires more Staff, Pros and Instructors to 
keep up with the growing demand for Training and Programs. 

Clinics, Lessons and Instructional Leagues quickly becomes the 
number one revenue source. There are lot of Pickleball Courts, 

but not many places, or people, focusing on teaching and 
helping players get better. Pickleball continues to gain in 

popularity. Group Outing business and demand for Beginner 
Clinics and Open Play skyrockets.  

 

The Ballantyne parking lot is converted to 6 Outdoor Pickleball 
Courts to help with the growing demand for court space.  

 

There is a need to group players by some sort of Playing Level 
or Player Rating. Pickleball Charlotte Pros and Staff develop 

the SOAR Player Rating System. Over 10,000 players have been 
rated using the SOAR System. 

 

  
 

Business 101….If you have more Demand than Supply, maybe 
you should consider expanding… 

 

…So the search for another INDOOR Location was on again! 



Pickleball Charlotte / Sports Connection 
Purchases The Charlotte Indoor Tennis Center 

To Expand Indoor Pickleball in Charlotte. 
 

In the summer of 2023, the owners of the Charlotte Indoor 
Tennis Center agree to sell their building. The building was 

built in the early 70’s and had 6 indoor Tennis courts on 
concrete and 10 outdoor clay Tennis courts. With no idea on 
what to do with the outdoor tennis courts, the building was 
bought to build a state-of-the-art Indoor Pickleball facility. 

 

Like many old tennis centers, the building needed a lot of 
renovations. The biggest expense was to add HVAC (which the 
building did not have in 20+ years). With no HVAC, there was a 
lot of mold and leaks and general cleaning up that was needed.  

 

After playing on the concrete floors a few times, it was quickly 
decided that the rubber-based floors like at the Ballantyne 

location were needed. Although adding the rubber doubled the 
cost of court construction, the goal was to invest for the long 
term not just the least expensive solution for the short term. 

 
Pickleball Charlotte – Sharon Lakes Opens 

December 2024 with 16 Dedicated INDOOR 
Pickleball Courts.  

 

View pictures of the Sharon Lakes Project on the next page.  

To view a Time Lapse Video of the project: 
 

Click Here 
 

https://www.youtube.com/watch?v=5_krqsppsik  

https://www.youtube.com/watch?v=5_krqsppsik
https://www.youtube.com/watch?v=5_krqsppsik


  
 

  
 

  
 

  
 

  



2024 
 

Pickleball Charlotte has over 800 Players  
Playing PER DAY, Primarily at the Ballantyne 
and Sharon Lakes Dedicated Indoor Centers. 

 
Pickleball Charlotte, after only a few years, is on pace to do 

over 3 million in sales and has over 3,000 members with 40% 
of all players and sales coming from “non-members”. Court 

Rentals and Open Play continue to be the most popular 
programs. Court Rentals make up 30% of Sales, Open Play 

27%, Memberships 20%, Training 10%, Group Outings, 
Leagues and Other Programs 7% and Pro Shop, Snacks and 

Drinks 4%.  
 

Sports Connection has fully recovered from COVID and now 
has over 200 active employees, with more than 20 of them 

focusing on just Pickleball. Pickleball Charlotte is the number 
one place to play Pickleball in the greater Charlotte area. 

 

 



Pickleball Charlotte continues to be the leader in providing fun 
and creative programs and events for players of all levels and 

the number one location in the Charlotte area for training, 
lessons, clinics and instructional leagues. 

 

     

 
Pickleball Charlotte Master Teaching Professionals, Touring 

Pros, Local Pros and many Instructors host many training 
opportunities for Players, Instructors and Referees. Many of 

them you can see on various Pickleball In Paradise adventure 
trips. 

 

       
 

  



Pickleball Charlotte Opens 4th Indoor 
Pickleball Location at Northlake. 

 

Not really needing 11 Indoor Volleyball Courts at the Sports 
Connection - Northlake location, the decision is made to switch 
out some Volleyball Courts for more Indoor Pickleball Courts. 

Renovations to Northlake are made to build 7 Indoor 
Volleyball Courts, 8 Indoor Pickleball Courts, 1 Indoor 

Pickleball Training Court as well as the existing Fitness 
Connection Fitness Center. 

 

View pictures of the Northlake Project on the next page.  

To view a Time Lapse Video of the project. 
 

Click Here 
https://youtu.be/CVSKY8ad5h4 

 

  

  

https://youtu.be/CVSKY8ad5h4
https://youtu.be/CVSKY8ad5h4


 

  
 
 

  
 
 

 
 
 

 

 
 

  
 

 



Pickleball Charlotte develops the NETSKIRT 
and sets out to get ALL Nets OFF THE GROUND! 
 

Most Pickleball Courts have Pickleball Nets that touch the 
ground or sag in the middle, preventing a Pickleball Ball and 

Debris to freely pass under the net. Pickleball Charlotte 
develops the NetSkirt. The NetSkirt easily attaches to ANY 

existing Pickleball Net to raise it off the ground and allow balls 
to roll freely under the net. The NetSkirt also provides great 

marketing and branding opportunities. 
 

  



2025 
 

Sports Connection Partners with Charlotte 
Padel and Adds Two Indoor Padel Courts at 

Sharon Lakes. 
 
Pickleball still continues to be the fastest growing sport in the 
country, but Padel is also growing and gaining huge popularity 
in the US. Padel, like Pickleball, has been around since the late 

1960’s but much more well known outside the United States. In 
addition to the 2 new INDOOR Padel Courts, the Charlotte 

Padel Club also operates 6 OUTDOOR Padel Courts in 
Matthews NC. Players now have the option to play Tennis, 

Pickleball and now Padel! 
 

 
 

  



Sports Connection Renovates Pickleball 
Charlotte – Ballantyne and Adds Golf 

Simulators. 
 

Having learned a lot in the three years since opening the first 
dedicated Pickleball Facility, the Ballantyne original location is 

renovated to add New Pickleball Courts, New Lobby, New 
Social Area, New Pro Shop, and New Court Colors. 

 
 

   
 
 
Indoor Golf Simulators are the new “thing” around the country. 

With some extra space at the Ballantyne FEC and many 
customers (and staff) really liking golf, Sports Connection adds 
3 Trackman Golf Simulators and removes the aging Spin Zone 

Bumper Cars. 
 

  

  



Pickleball Charlotte Featured in Magazine. 
 

Pickleball Charlotte honored to be featured on the cover of 
Pickleball Club Magazine to discuss the history of Pickleball 

Charlotte and the trends in the Pickleball industry.  
 

 
 

 
Allan & Leesa’s Full Interview On YouTube. 
https://www.youtube.com/watch?v=7tm7UZlhh2o&t=1s  

https://www.youtube.com/watch?v=7tm7UZlhh2o&t=1s
https://www.youtube.com/watch?v=7tm7UZlhh2o&t=1s










 
  



Sports Connection Expands to Matthews NC 
and Partners with other Local Groups to Grow 
PICKLEBALL, TENNIS, PADEL & FIELD HOCKEY. 
 

 

  
 

 

 
Sports Connection Celebrates  

30th Anniversary. 
 

December 1995, Volleyball Unlimited (Sports Connection) 
opened in a small, rented warehouse with 4 Volleyball Courts. 
Over the next 30 years, Sports Connection and its affiliates and 
partners have provided hundreds of thousands of Adults, Kids, 
Families, Teams, Players, Coaches and Groups the opportunity 

to have lots of FUN!   
 

  


